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May 2014 

HEADLINES 

May is Mental Health Month: Mind Your 
Health  

 

Think about a time when you missed a meal, 
either intentionally or by circumstance.  How 
was your mood impacted?  Were you more 
short-tempered or irritable? Did it throw you off 
balance? 

What about someone experiencing a major 
depressive episode? They might feel more 
sluggish than normal, less motivated to care for 
themselves, and their physical health often 
declines. 

“Humans are complex creatures, and all of our 
systems were made to interact with each other—
biological, psychological, social, and spiritual,” 
Monarch Clinical Director Chris Abbey 
explains. 

Mind Your Health—this year’s theme for May 
is Mental Health Month—calls attention to these 
interactions and their importance in how our 

mental health impacts overall health and 
wellness. 

Abbey explained that mental health is the ability 
to cope with daily life and the challenges it 
brings. When a person has good self-care habits, 
they deal better with what comes their way. By 
contrast, being ill equipped to deal with 
overwhelming feelings like stress can make 
even day-to-day life difficult, and can also 
significantly harm a person’s physical health. 

“Unfortunately for all of us, bad things are 
going to happen and we are going to have stress 
in our lives. Stress is a universal problem,” 
Abbey said. 

But he also noted that there are ways to manage 
and cope with our stress, and improve our 
mental health, by doing a few basic things: 

 Make a list of the things that stress you 
out.  Once you have your list, put them in 
order of most stressful to least stressful.  The 
simple act of making the list can make your 
day more manageable. 

 Get to know yourself.  If there is a 
particular time of day (maybe early in the 
morning) when you’re at your best?  That 
may be the time to tackle some of the harder 
things on your list.   

 Watch what (and when) you eat.  This is a 
big one for many of us.  High and low blood 
sugar can impact mood and our ability to 
cope with stress.  Fruit is easy to digest and 
can give us energy early in the day.  Foods 
high in sugars and carbohydrates can weigh 
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us down and make us more sluggish. And 
eating late at night can interrupt your sleep.  
Speaking of which… 

 Get plenty of sleep.  Americans are 
notoriously tired.  The average person needs 
between 7 and 8 hours of sleep per night to 
fully recharge the batteries.  If you’re not 
sleeping enough, what’s getting in the way? 
  

 Breathe!  Taking a few minutes to just sit 
and relax and focus on your breath is one of 
the simplest and most effective things that 
we can do for ourselves.  Close your eyes, or 
focus on a spot on the wall.  In through the 
nose, out through the mouth. 

 And last, but not least, seek help if you 
need to.  There are groups and activities in 
almost every community to help folks 
manage stress. Counseling can be very 
helpful for many people, and professional 
therapists are trained in a variety of stress-
reduction techniques. 

Mental Health America has also developed a 
series of fact sheets available on its web site 
(http://www.mentalhealthamerica.net/may) to 
help anyone improve their overall mental health 
and well-being and on how to get help when 
needed. 

May is Mental Health Month was started 65 
years ago by Mental Health America, to raise 
awareness about mental health conditions and 
the importance of good mental health for 
everyone. 

______________________________________ 

Moving Forward: Elena’s story of recovery  

 

Four years ago, when Elena arrived at 
Windermere, a Monarch home for adults 
diagnosed with mental illness, she was dressed 
in black and she wasn’t smiling. 

“When she first came in we thought, this is 
going to be a long haul,” said Jerome Conner, 
operations manager at Windermere and Circle 
Drive homes in Cabarrus County. 

Monarch was Elena’s third placement in three 
years, along with several hospitalizations. She 
also had trouble adjusting at school and in social 
settings due to mental health issues and a 
developmental disability. Her parents, while 
extremely supportive, knew she needed extra 
support to help her with her social skills and to 
assist her with finishing her high school degree. 

Slowly, Elena began to work on a plan with 
Monarch staff. 

She made a list of goals, went back to school 
and started a volunteer program with Habitat for 
Humanity in Kannapolis. Conner explained that 
while at Habitat, Elena got a job coach and 
learned how to take feedback and use that 
information to improve. She also spent time in a 
compensatory education program at Rowan 
Cabarrus Community College learning 
computer skills for future job opportunities. 
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She began to make a change in how she 
interacted with others and think before she 
spoke. Conner noted that Elena’s determimation 
to practice more self control helped her learn to 
get along with people. 

During her time at Windemere, she continued to 
volunteer, meet with Monarch staff and a 
psychiatrist, finished high school and worked on 
new skills with fellow residents at the house. 

One of those skills was cooking. At 
Windermere, it is a requirement that residents 
cook once a week for those living at the home. 
Conner said she went from not wanting to cook 
at all to volunteering for it. 

“She now has confidence and a feeling like 
she’s accomplished something,” he said. 

The process for self improvement wasn’t always 
easy though. 

“It was hard, I did have a temper, but after I got 
used to the home, I knew I couldn’t rush. I had 
to go with the flow and get along with 
everybody,” she said. 

Now, four years later, Elena has met her 
challenges, learned how to take things as they 
come, and is moving on. Conner said she went 
over her goals every day with staff and has 
learned to receive help. “She’s made such 
strides.” 

And because of those strides she has graduated 
to a lower level of supervision. Elena will soon 
be moving to an Assisted Family Living (AFL) 
residence, and it is the next step in her progress. 
AFL is a housing option for people who want to 
be more independent while living in a 
supportive setting, and Elena will be living with 
a family in Union County.  

“I’m excited about moving, change is good,” 
Elena said. “I’ve been told this is the next step 
in my life to being independent.” 

Conner also attributes Elena’s success to her 
parents and Michael Crawford, the qualified 
professional at Windemere. 

“It could not have been possible if it weren't for 
her parents. They too had the courage to ask for 
help. They not only supported Elena through the 
good and not so good, but they supported 
Monarch as well. Their support and 
communication solidified Elena's team,” Conner 
said. 

“Ms. Elena is an example that you can 
overcome challenges if you have the courage. 
She became an example for others. She chose to 
learn, she had enough courage to do things 
differently.” 

______________________________________ 

Many live with scars most can’t see  

Young woman works to overcome self-injury, 
and aims to help others cope 

 

For more than 30 years, Aimee Lafave kept a 
harmful secret. 
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Being bullied by students at school, who took 
her lunch, fighting with her sisters, feelings of 
inadequacy and constant practicing to be the 
perfect gymnast had taken its toll on the then 
fifth grader. 

Overcome by dread, hurt and anxiety, Lafave 
found a way to evade the strong emotions she 
was feeling. She recalled the physical pain 
inflicted on her during fights with her sister and 
how it made her feel. Oddly enough, that 
physical pain helped her cope with the 
emotional grief. So Lafave, at a very young age, 
started harming herself. 

"I held the pain in for a long time." recalls 
Lafave, who hid the secret from her family and 
others. "The part that people don't understand is 
the release of that inner pain, not feeling good 
enough, not being accepted." 

She’s not alone. It’s estimated that 
approximately two million people in the U.S. 
injure themselves in some way, according to 
Mental Health America, a leading mental health 
advocacy organization. Self-harm, also known 
as self-injury, cutting or self-mutilation, occurs 
when someone intentionally and repeatedly 
harms herself/himself. The method most often 
used is cutting, but other behaviors include 
burning, punching, and drinking harmful 
liquids. 

"I cut my arms," Lafave said. "I cut my legs. I 
cut on my ribs. I cut. I don't have any particular 
place." 

This is an addiction many have a hard time 
breaking. Lafave admits she continued self-
harming into her adult life – and still struggles 
today with the desire to injure herself. But she 
says she’s more hopeful since she came to 
Monarch and is determined to recover. 

Lafave sees therapists at Monarch, and 
participates in stress reduction group therapy 
that incorporates mindfulness and relaxation 
techniques. She also attends Monarch’s 
Dialectical Behavioral Therapy (DBT), an 
evidenced-based program that has shown to be 
effective for people living with borderline 
personality disorder (BPD), which is the 
diagnosis of many who self-harm. Scientific 
American Mind reports that up to 14 million 
Americans who live with BPD, more than those 
who live with bipolar disorder or schizophrenia, 
are most likely to injure themselves and commit 
suicide. 

Experts say people with BPD are not deliberate 
attention seekers. Instead, recent studies reveal 
their behavior stems from an unusual sensitivity 
to subtle facial expressions and extreme 
difficulty controlling their emotions. Therapies 
for BPD, like DBT, are now enabling people to 
overcome and recover from the disorder.   

Monarch therapists teach Lafave, and others, to 
use relaxation and meditation techniques to help 
them to stop hurting themselves. Lafave said at 
Monarch she feels validated and accepted – and 
has learned alternative ways to deal with her 
situation rather than cutting. She wears hair 
bands and rubber bands on her wrists. When she 
gets the urge to harm herself, she pulls the bands 
and lets them smack her skin. 

Lafave has also identified writing as a way to 
cope, and self-soothing methods, like painting 
her nails, to help her feel better. She also taught 
herself to knit and says the sound of the knitting 
needles and the feel of the yarn is calming. 

Her goal right now is to go 90 days without self-
injury. She said she also wants to help others. 

“I believe in my heart that I’ve gone through 
this for a reason and I believe that if I didn’t 
have Monarch to help me to get strong, I don’t 
know if I ever would be able to share my story,” 
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said a courageous Lafave. “I credit Monarch a 
lot. I don’t want somebody to feel like I have 
and I don’ want someone else to go through 
what I’ve gone through.” 

Lafave’s story was recently featured on WBTV-
News 3, Charlotte’s CBS affiliate. To view the 
story or for more information, visit: 
www.MonarchNC.org/understanding-self-harm. 

______________________________________ 

 New study shows adults with mental illness 
more likely to be victims of violence, not 
perpetrators  

A recent study shows that nearly one-third of 
adults with mental illness are likely to be 
victims of violence, and that adults with mental 
illness who commit violence are most likely to 
do so in residential settings. The study also finds 
a strong correlation between being a victim of 
violence and committing a violent act. 

The paper, “Community Violence Perpetration 
and Victimization Among Adults With Mental 
Illnesses” was conducted by researchers at 
North Carolina State University; RTI 
International; the University of California, 
Davis; Simon Fraser University; and Duke 
University. 

“We hear about the link between violence and 
mental illness in the news, and we wanted to 
look not only at the notion that adults with 
mental illness are a danger to others, but the 
possibility that they are also in danger,” 
explained Dr. Sarah Desmarais, an assistant 
professor of psychology at N.C. State and lead 
author of the paper describing the work. 

The researchers compiled a database of 4,480 
mentally ill adults who had answered questions 
about both committing violence and being 
victims of violence in the previous six months. 
The database drew from five earlier studies that 

focused on issues ranging from antipsychotic 
medications to treatment approaches. Those 
studies had different research goals, but all 
asked identical questions related to violence and 
victimization. 

The study also revealed 23.9 percent of the 
study participants had committed a violent act 
within the previous six months. The majority of 
those acts – 63.5 percent – were committed in 
residential settings, not in public. Only 2.6 
percent of the violent acts were committed in 
school or workplace settings. 

Desmarais and fellow researchers found that a 
significantly higher percentage of participants – 
30.9 percent – had been victims of violence in 
the same time period. And of those who said 
they were victimized, 43.7 percent said they’d 
been victimized on multiple occasions. 

Karen Holst Ed.D., LCSW, clinical operations 
manager at Monarch, said many of the 
individuals supported at Monarch have 
difficulty advocating for themselves and/or 
establishing and maintaining healthy boundaries 
which can easily escalate into being victimized 
or re-victimized. 

“Our clinicians are frequently teaching and 
practicing assertiveness skills to the individuals 
we support due to the high rate of individuals 
being taken advantage of, financially, 
emotionally, and at times physically,” Holst 
explained. “This type of research may assist 
with dispelling some of the myths that 
individuals with mental illness are more prone 
to violence.” 

Desmarais agrees the research can be important 
in terms of combating stigma. She believes the 
most important thing is creating a dialogue that 
is inclusive of victimization as well as violence. 

“This may include efforts to frame clinical 
interactions to ensure that they touch on issues 
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related to potential victimization, or more 
actively promoting public and/or 
psychoeducation campaigns around the 
prevalence of victimization in this population, 
as a couple of examples,” she said 

“We also found that participants who had been 
victims of violence were 11 times more likely to 
commit violence,” shared Desmarais, who has 
long worked with adults with mental illness, 
behavioral problems and those caught in the 
justice system and said there is a better way to 
deal with individuals than incarceration. 

She said the study highlights the need for more 
robust public health interventions that are 
focused on violence. 

“It shouldn’t just be about preventing adults 
with mental illness from committing violent 
acts, it should also be about protecting those at 
risk of being victimized. It’s the right thing to 
do,” Desmarais added. “In addition, while 
correlation is not necessarily causation, 
preventing violence against the mentally ill may 
drive down instances of violence committed by 
the mentally ill.” 

______________________________________ 

Input sought from clients, families, public for 
vocational rehabilitation plan  

The N.C. Division of Vocational Rehabilitation 
Services (VR), which provides counseling, 
training, education, transportation, job 
placement and other support services to people 
with physical, psychiatric and intellectual 
disabilities, is seeking public input through a 
series of meetings to help update the state plan 
for delivery of its services. The plan, updated 
annually, will become effective Oct. 1. 

The public meetings are scheduled from 5:30 
p.m. to 7 p.m. at the following locations on the 
dates indicated:  

 Lumberton, May 5, Robeson 
Community College, SBC Workforce 
Development Center, Building 18, 
BB&T Conference Room, 5160 
Fayetteville Rd., Lumberton, N.C. 
28358; phone (910) 272-3631 

 Washington, May 6, Beaufort County 
Community College, Allied Health 
Nursing Building (Bldg. 12), Room 
1204, 5337 HWY 264 East, Washington, 
N.C. 27889; phone (252) 946-6194 

 Hickory, May 12, Catawba Valley 
Community College, East Campus, 
Room 975, 2760 Hwy. 70 SE, Hickory, 
N.C. 28602-8304; phone (828) 327-7000 

 Albemarle, May 13, Stanly Co. 
Library,133 East Main St., Albemarle, 
N.C. 28001; phone (704) 986-3755 

 Durham, May 20, Durham Co. Library, 
300 North Roxboro St., Durham, N.C. 
27701; phone (919) 560-0163 

In addition to the general public, those who may 
find the meetings of interest are people who 
receive VR services and their families, those 
who work in human services programs, 
advocates for people with disabilities and 
potential employers of people with disabilities. 

Discussion topics may include, but are not 
limited to: 

 Strategies to improve outreach to 
underserved populations and disability 
groups 

 Priorities that individuals with 
disabilities would like the public VR 
program to address 
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 Eliminating barriers to participation by 
individuals with disabilities in the VR 
program and the state’s supported-
employment program 

 The responsiveness of VR services to its 
consumers 

 Improving VR services to highschool 
students with disabilities 

Attendees may register to speak upon arrival at 
the meetings or in advance by calling Alma 
Atkinson at (919) 855-3530. Speakers are 
encouraged to bring a written copy of their 
comments. People who are unable to attend one 
of the meetings may provide input by sending 
written comments by May 25 to Jeff Stevens, 
2801 Mail Service Center; Raleigh, NC 27699-
2801. 

Comments may also be emailed to 
dvr.m.stateplan@dhhs.nc.gov or faxed to: State 
Plan Comments at (919)715-1050. The current 
state plan is available at  
http://www.ncdhhs.gov/dvrs/stateplan.htm . 

The scheduled meeting locations are accessible 
to people with disabilities. Sign-language 
interpreters will be present. If you plan to attend 
and need other accommodations, please contact 
Ms. Alma Atkinson at (919) 855-3530 by April 
24. For additional information, contact Jeff 
Stevens at (919) 855-3531 or e-mail 
jeff.stevens@dhhs.nc.gov. 

______________________________________ 

Reaching Dreams is here!  

The Spring/Summer 
2014 edition of our 
Reaching Dreams 
Newsletter, a Monarch 
publication for the 
people we support, their 
families, and the 
community, is now 
available. 

Click here to download 
a copy of Spring/Summer 2014 Reaching 
Dreams Newsletter. 

Click here to view the online version. 

______________________________________ 

PEOPLE WHO CARE 

Using social work to promote mental health 
and wellness  

After Alex Negron 
graduated from 
Quinnipiac University 
in Hamden, Conn. with 
a degree in psychology, 
she decided to continue 
her education by going 
to law school. So she 
took the LSAT and 
started the arduous and 
expensive process of 
applying to schools- 
one of which was 
Charlotte School of 

Law. 

“I’ve always been a free spirit and not afraid of 
change,” she said. So when she was accepted, 
she decided to pack up and make the 11-hour 
move to the Queen City. 
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And although Negron fell in love with North 
Carolina, she quickly knew law school was not 
for her. 

But she stuck it out for two semesters and in the 
summer of 2010 did an internship at the county 
courthouse in Gastonia. While there, Negron 
met many social workers assisting clients and 
was intrigued by their duties. 

“I heard them talk about helping people in 
domestic violence and custody cases, and I 
realized this was what I was passionate about,” 
she said.  

So shortly after, with encouragement from her 
boyfriend, she left law school, worked for a year 
and was accepted to UNC Charlotte’s master’s 
program in social work. 

While getting her degree, Negron got plugged in 
with Monarch and began interning at the 
Davidson and Rowan Behavioral Health offices 
with Intensive In-Home Services (IHHS) and 
ACTT teams gaining experience working 
directly with children and adolescents in crisis 
situations. 

“These are kids who are at risk of removal from 
their homes, have behavioral issues, were never 
taught to accept ‘no’ as an answer, or have 
boundary issues. You go into their homes, see 
them in their element and we can redirect 
behaviors and also help the parents,” she said. “I 
enjoy working with kids, they are sometimes 
harder to get to because they are not always able 
to effectively express their feelings, but I like 
the challenge.” 
Negron noted that it was hard, but rewarding 
work. 

“When a child starts to make progress, even if 
it’s a little thing like a parent saying ‘no’ and 
them using a coping skill, you feel like confetti 
is popping out of your head you are so excited,” 
she said. 

During her time at Monarch, Negron also 
worked with the Rowan ACTT team to better 
understand the severe mentally ill population 
and how to provide help. Through this 
experience she began to understand more deeply 
the importance of mental health to overall health 
and well-being. 

Negron explained that mental health plays into 
every part of our lives, if you’re not mentally 
healthy or stable it is hard to perform many 
basic tasks in life, which is why she knows she 
made the right decision to become a social 
worker. 

“Social workers are there to advocate and 
promote systems that will help mental health in 
general though advocacy and therapy and be 
there for people in crisis situations,” she said.  
“Without good mental health it’s hard for 
someone to reach their goals. Person-centered 
agencies like Monarch, that offers service like 
ACTT and Intensive In-Home Services (IIHS), 
definitely help make our society more mentally 
healthy.” 

Negron graduates on May 9 and plans to 
continue her journey in the mental health field 
coming onboard to work for Monarch as part of 
the Davidson County IIHS team. 

______________________________________ 
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NEWS AND NOTES 

Monarch receives national Mental Health 
First Aid grant to train public safety 
professionals  

Monarch is one of only eight 
organizations in the United States, 
and the only one in the Southeast, 
to receive a Mental Health First 
Aid USA (MHFA) grant to train 
up to 120 public safety 
professionals in rural areas. 

According to the Bureau of Justice Statistics, 86 
percent of state and local law enforcement 
agencies serve less than 50,000 people, and 
many agencies within that 86 percent employ 
between one and 24 officers serving 
communities with populations under 25,000. 

Often, these local and state law enforcement 
officers are called to respond to individuals 
experiencing emotional or mental stress, and 
mental health training and county partnerships 
have proven to be effective in helping officers 
respond to crises. 

“We are thrilled to receive this grant,” said 
Blake Martin, chief development officer for 
Monarch. “We know there is a strong need to 
educate public safety professionals about 
responding to people with mental illness and we 
are proud to be a leader in that training.” 

Because 1 in 4 adults and 1 in 5 youth 
experience mental illness in a given year, 
according to the National Alliance on Mental 
Health (NAMI), the eight-hour course teaches 
participants how to identify, understand and 
respond to signs of mental illness. 

Monarch partnered with MHFA USA last 
summer, and since then has certified four 
individuals as MHFA trainers and facilitated 

trainings for nearly 300 people in North 
Carolina. 

They have also collaborated with local 
community colleges to train 150 professionals 
and staff in MHFA. 

Monarch plans to expand MHFA training into 
other communities around North Carolina and 
will lead Youth MHFA training in May in 
partnership with the Stanly County Schools. 

______________________________________ 

Rocky Mount is the biggest loser!  

Monarch staff in Wilson 
and Nash counties 
completed their 12-week 
weight loss challenge and 
the results are in: Team 
Rocky Mount won the 
competition and lost the 
most combined weight. 

The two behavioral health offices were locked 
in an intense competition to see who would lose 
the most weight, and every person who 
participated lost. Shareda Coleman, 
administrative assistant at the Rocky Mount 
office, took the prize for losing the most weight 
of the competition, shedding 20 pounds. 

Alicia Graham, clinical operations director for 
Region 7, said staff are happy because they lost 
weight and “feel that they can keep it going and 
adopt it as a lifestyle change.” 

The battle began in February after Graham 
proposed the idea to her office following the 
Christmas holidays. She said everyone was 
looking for a way to lose weight, and a 
competition seemed like a good way to motivate 
people. 
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At first, staff was skeptical and not sure what to 
expect. But once they picked their teams, 
registered online and began the first weigh in, 
people started to formulate a strategy and get 
into the spirit. 

Graham said the competition has not only 
helped people make lifestyle changes, and built 
morale and camaraderie. She also noted that 
having a healthy staff is important. 

“We are there to help others get healthy every 
day, so we should also want that for ourselves.  
Healthy minds and bodies make for a happy 
staff who bring about good customer service 
and less time out for sickness,” Graham 
explained. 

Now that the competition is over, other 
Monarch departments are participating, 
including staff from in IT, HR, Development, 
Communications and Marketing, Behavioral 
Health sites, Finance and Education. Staff will 
compete from May 2 - July 25. 

“The first competition has brought out some 
competitive juices, so others are looking 
forward to the next go round,” Graham said. 

______________________________________ 

More than 200 people Monarch supports 
receive Governor’s Volunteer Certificate 
during National Volunteer Week  

Some bake cookies, others work with The Boys 
& Girls club, or help make pancakes for 
Kiwanis fundraisers; still others, like David 
Kling and E.J. Koeleveld volunteer each week 
to support their communities. 

Kling and Koeleveld, who were presented with 
the Governor’s Volunteer Service Award, the 
state’s highest honor for volunteer service, are 
among dozens of people with disabilities 
supported statewide by Monarch, who give their 

talent and energy each week. In 2013, Monarch 
volunteers gave exactly 33,215.44 hours of time 
to community organizations and projects in 
North Carolina. 

 

That dedication and level of service to 
communities across the state yielded an 
economic impact of $634,082.75, according to 
the Independent Sector, a national organization 
that estimates value of volunteer time for North 
Carolina at $19.09 per service hour. 

To recognize this hard work and dedication, 
Governor Pat McCrory’s Constituency Service 
Office presented 239 people we support with the 
Governor’s Volunteer Certificate this month. 

“Community involvement helps uncover the 
talents of the people we support, revealing them 
to others, while helping to make meaningful 
connections in the lives of the people they 
assist,” explained Eileen Bress, Monarch’s 
volunteer & community coordinator. 

Riding on the heels of these awards was 
National Volunteer Week. Observed April 6-12, 
2014, the week is about inspiring, recognizing 
and encouraging people to seek out imaginative 
ways to engage their communities, something 
people supported by Monarch and staff 
regularly practice all year long. 

Through volunteer work, the people we support 
are able to connect with the community in ways 



Monarch | www.monarchnc.org | pr@monarchnc.org   11 

they might not have otherwise- just like those 
who are members of the Aktion Club. 

Part of the Kiwanis, The Aktion Club, is the 
only service club for adults with disabilities, 
with more than 11,000 members worldwide and 
the club’s goal is to teach its members 
leadership and volunteer skills and allow 
opportunities for them to give back to their 
communities. Club members elect officers, hold 
monthly meetings and plan for upcoming 
volunteer events. 

This month the club participated in the Kiwanis 
Pancake Day, an annual fundraiser in Asheboro. 
Members volunteered by selling tickets, rolling 
silverware and serving tables during the event. 
They have also helped in collecting school 
supplies to fill backpacks for the local Boys & 
Girls Clubs. 

Sharon Brady, a person supported in Randolph 
County, is the club’s secretary. She explained 
that part of her responsibilities is to call roll 
during meetings, take minutes, help send out 
cards and information and keep up with all 
correspondence. “I like helping other people and 
making a difference in people’s lives,” she said. 

National Volunteer Week was established by 
President Richard Nixon with an executive 
order in 1974. This year marks the 40th 
anniversary of National Volunteer Week, 
demonstrating the enduring importance of 
recognizing our country’s volunteers for their 
vital contributions. 

______________________________________ 

Campus Park drive participants receive 
Governor’s Award for service  

On Wednesday, April 23, participants at 
Monarch’s Campus Park Drive day program got 
a special visit from the Mayor of Monroe -Bob 
Kilgore. 

He presented 10 people we support with the 
Governor’s Volunteer Certificate and thanked 
them for their service to the community. 

 

Kilgore told those at Campus Park Drive that 
the best part about his job as mayor is the 
chance to be out in the community and thanked 
them for what they do. 

“You provide such a service to the community 
and I don’t know what we’d do without you,” he 
said. 

The awards went to those who volunteer with 
Meals on Wheels, a service Monarch has 
participated in for 14 years in Monroe, as well 
as Habitat for Humanity. 

“This was a great opportunity for those we 
support to be appreciated and celebrated,” said 
Lacey Gulick, operations manager at Campus 
Park Drive. “The fact that it was given to them 
by the mayor made them excited and it is an 
honor they can share with family and friends.” 

______________________________________ 

U.S. Cellular joins Monarch for Earth Day at 
the M.A.G.I.C.A.L Garden in New Bern  

On Tuesday, April 22, U.S. Cellular associates 
will join Monarch to plant flowers and 
landscape sections of the Monarch 



Monarch | www.monarchnc.org | pr@monarchnc.org   12 

M.A.G.I.C.A.L (Monarch Ability Garden 
Integrating Community and Land) Garden in 
New Bern. 

 

Associates from U.S. Cellular will volunteer 
their time to help “green up” local communities 
while celebrating Earth Day and promoting the 
importance of eco-friendly practices. 

This is the third year employees from U.S. 
Cellular have volunteered with Monarch and it 
is the company’s second year at the 
M.A.G.I.C.A.L. garden in Craven County. In 
2012, the group of dedicated employees assisted 
in planting the perimeter around the community 
garden. 

“In honor of Earth Day, U.S. Cellular associates 
from the store in New Bern contributed their 
time and supplies to beautify our garden,” 
explained Eileen Bress, volunteer and 
community coordinator. “What an incredible 
difference a committed group of people makes. 
Thank you U.S. Cellular!” 

Monarch’s M.A.G.I.C.A.L. garden was 
designed to provide a place for people to learn 
more about health, nutrition and sustainable 
gardening and is one of three community 
gardens Monarch has developed across the state. 

______________________________________ 

Monarch representatives attend Disability 
Policy Seminar in D.C.  

 

Monarch CEO Dr. Peggy Terhune, Sen. Kay 
Hagan and Katie Edmunds, of Randolph 
County. 

Representatives from Monarch and other area 
advocates for people with disabilities attended 
the Disability Policy Seminar in Washington, 
D.C. held earlier this month. The annual event is 
the largest and best opportunity for advocates to 
learn more about the issues, connect with other 
advocates and to speak with elected officials 
about critical topics that are important to people 
with intellectual and developmental disabilities 
(I/DD). 

The three-day event provided information 
needed to educate members of Congress and 
their staffs about the needs and priorities of the 
I/DD community. Event topics included 
discussions about Medicaid and community 
living, federal funding, Social Security, 
employment, education, and healthcare. 

Monarch CEO Dr. Peggy Terhune, Brenda 
Hinson, chair of Monarch’s Board of Directors, 
and Jeanette Wilhelm, quality management 
coordinator and advocate at Monarch, got the 
opportunity to meet United States Senators from 
North Carolina Kay Hagan and Richard Burr to 
discuss how policies impact people in the state 
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and the funding needs for people with 
disabilities. 

 

Pictured (L-R): North Carolina disability 
advocates representing The Arc of NC: Rhonda 
Schandevel, Jennifer and Rusty Bradstock, Sen. 
Richard Burr, and Albemarle residents Jeanette 
Wilhelm, quality management coordinator and 
advocate at Monarch, and Monarch Board 
Chair Brenda Hinson. 

The seminar was presented by The Arc, 
American Association on Intellectual and 
Developmental Disability, Self-Advocates 
becoming Empowered, Association of 
University Centers on Disabilities, United 
Cerebral Palsy (UCP), and the National 
Association on Developmental Disabilities. 

Established in 1958, Monarch provides support 
statewide to thousands of people with 
intellectual and developmental disabilities, 
mental illness and substance abuse disorders. 
The agency is nationally accredited by The 
Council on Quality and Leadership (CQL) and 
is CABHA certified. Monarch, which operates 
The Arc of Stanly County, is an affiliate chapter 
of The Arc of North Carolina and The Arc of 
the United States. To learn more about how 
Monarch is “Helping Dreams Take Flight” for 
people living in our communities, please call 
(800) 230-7525.  

______________________________________ 

MONARCH SPOTLIGHT 

Brandon Tankersley 

Brandon Tankersley is the 
new peer services director at 
Monarch. He works directly 
with those we support who 
are recovering from mental 
health issues, or are living 
with a developmental 
disability by offering 
support, encouragement and 

counsel. Tankersley also travels across the state 
speaking to groups about what it takes to 
recover occupationally from a traumatic 
experience. His most recent speaking 
engagement was as the keynote speaker for First 
In Families of North Carolina, a state wide 
annual summit meeting for people with 
disabilities and their families. 

Q: How long have you worked at Monarch?  
Since January of 2014.  Prior to my career at 
Monarch, I was a software engineer for a very 
large, nationwide organization called 
LexisNexis for eight years, as well as a lead 
special education teacher and a North Carolina 
state certified peer support specialist. 

Q: What does a typical workday look like?  
I wake up early, around 5 a.m. every day.  I 
spend early mornings going through email, 
planning, and communicating with my peers 
who also wake up early every day. I do research 
about what is available to allow people in my 
same circumstance, to succeed.  I attend many 
conferences, summits, and seminars to further 
enlighten me as to how I can help other people 
with MH-IDD-SA challenges.   

I speak inspirationally to other organizations 
and people we support about what individuals in 
my circumstance, those recovering from a brain 
injury and living with intellectual and 
developmental disabilities, can accomplish with 
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hard work and determination, and also about the 
wonderful services that Monarch can provide.  I 
attend meetings with other Monarch employees 
to discuss missions and ideas, and how we can 
accomplish them. 

Q: What is the most important aspect of your 
role and why?  
To be responsible for developing and providing 
ongoing support and consultation to all peer-run 
services for Monarch, and ensuring all service 
delivery is consistent with evidenced- based 
practice or emerging best practices. 

Q: What has been your most rewarding or 
satisfying experience, or your proudest moment, 
while working here?  
My story has been posted to the Monarch web 
site, I am being recognized in the Monarch 
Spotlight, I have been published to the 
SAMHSA web site, I have written a program 
description and vision for peer services with the 
help of Ben Millsap, Senior Clinical Director, I 
have interviewed and hired wonderful, new 
employees, I have traveled around the state of 
North Carolina and attended some enlightening 
conferences, some very educational trainings, 
and met several of the Monarch’s finest 
employees at all levels - PROUDEST 
THOUGH- would probably be the post to the 
Monarch web site. 

Q: What might someone be surprised to know 
about you?  
I have never had a cup of coffee in my entire 
life! 

Q: What do you do when you aren't working?  
Exercise, yard work, watch sports, walk my 
dog, swim, cook, clean, go to church, and 
volunteer. 

Q: Favorite place to visit?  
Being around family on a beautiful lake in 
Michigan. 

Q: Movie or song that best describes you?  
“I Can Only Imagine” by MercyMe. 

______________________________________ 

CALENDAR HIGHLIGHTS 

May is Mental Health Month  
The 2014 May is Mental Health Month theme is 
“Mind Your Health.” For 65 years, Mental 
Health America and other agencies across the 
country have led the observance of May is 
Mental Health Month by reaching millionsof 
people through the media, local events and 
screenings. 

For more information: 
http://www.mentalhealthamerica.net/may 

------------- 

Day of Caring 
May 8th, 2014 

Participants of Southeastern Industrial Systems 
will be going to Greenbrier Assisted Living in 
Fairmont, NC, Red Springs Assisted Living, in 
Red Springs, NC, and Green Manor Assisted 
Living, in Parkton, NC to hand out hygiene bags 
to residents and perform songs. 

For more information contact Danny Wilson at 
danny.wilson@monarchnc.org 

------------- 

BB&T Lighthouse Project 
May 14-15, 2014  
1320 Health Drive 
New Bern, NC 28560 

The local BB&T branch in New Bern is hosting 
their Lighthouse Project, an initiative to partner 
with non-profits in local communities, where 
their team of volunteers will come to Monarch’s 
Health Drive for a day of service. 
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For more information, contact Kristina Sager - 
ksager@bbandt.com 

------------- 

Family Fun Day 
May 19, 2014 
734 Greenwood St.  
Albemarle, NC 28001 

Moss 1 & 2 will be hosting a Family Fun Day 
for people we support and their families in 
Albemarle. 

For more information, contact Anne Ndwiga - 
anne.ndigwa@monarchnc.org 

------------- 

The N.C. Division of Vocational 
Rehabilitation Services (VR) seeking public 
input through a series of meetings 
The public meetings are scheduled for 5:30 p.m. 
to 7 p.m. at the following locations on the dates 
indicated: 

 Lumberton, May 5, Robeson 
Community College, SBC Workforce 
Development Center, Building 18, 
BB&T Conference Room, 5160 
Fayetteville Rd., Lumberton, N.C. 
28358; phone (910) 272-3631 

 Washington, May 6, Beaufort County 
Community College, Allied Health 
Nursing Building (Bldg. 12), Room 
1204, 5337 HWY 264 East, Washington, 
N.C. 27889; phone (252) 946-6194 

 Hickory, May 12, Catawba Valley 
Community College, East Campus, 
Room 975, 2760 Hwy. 70 SE, Hickory, 
N.C. 28602-8304; phone (828) 327-7000 

 Albemarle, May 13, Stanly Co. 
Library,133 East Main St., Albemarle, 
N.C. 28001; phone (704) 986-3755 

 Durham, May 20, Durham Co. Library, 
300 North Roxboro St., Durham, N.C. 
27701; phone (919) 560-0163 

If you plan to attend and need other 
accommodations, please contact Jeff Stevens at 
(919) 855-3531 or e-mail 
jeff.stevens@dhhs.nc.gov. 

------------- 

MCACC Creative Arts Spring Sale  
May 28, 2014  
10:30 a.m. – 2:00p.m. 

The sale will take place in the upstairs 
conference room at 350 Pee Dee Ave., 
Albemarle NC.  
Come by and see all the beautiful items 
specially made by participants of Monarch’s 
Creative Arts and Community Center. 
Everything is handmade! 

For more information contact Amanda 
VanHorne at 
Amanda.VanHorne@monarchnc.org 

------------- 

MCACC Volunteer Appreciation Ceremony 
May 30, 2014 
2p.m. 
1662 Richards Street 
Southern Pines, NC 28387 

The event will be held at the MCACC 
Community Room to award certificates from the 
governor for people we support who currently 
volunteer in the Southern Pines community. 
Staff, friends and family members are invited, 
and refreshments will be served following the 
event. 

For more information contact Amanda 
VanHorne at 
Amanda.VanHorne@monarchnc.org 


