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April 2014 

HEADLINES 

April is Autism Awareness Month: Monarch 
psychologist says education and awareness 
are essential  

CDC reveals new data on Autism Spectrum 
Disorder 

Last week the Centers 
for Disease Control 
(CDC) announced the 
prevalence of Autism 
Spectrum Disorders in 
the United States has 
increased to 1 in 68 
children – or 14.7 per 

1,000 eight-year-olds. This is up from 1 in 88 
only two years earlier. So chances are you know 
someone with autism.  

During the month of April, Monarch is 
observing Autism Awareness Month and asking 
people to get involved by educating themselves 
and others through volunteerism. 

Because the definition of autism, or Autism 
Spectrum Disorder ASD, is so broad, it often 
creates misconceptions, which is why Monarch 
psychologist Amanda Matthews says raising 
awareness about autism is key. She believes 
education helps give people a better 
understanding of what a diagnosis entails.   

“Many individuals within our community—our 
family, friends, colleagues, and perhaps 
ourselves—may live with ASD,” she explained. 
“Someone who has ASD is not necessarily so 

‘different’ than others, and this knowledge 
needs to be increased.” 

Last May, a new edition of the Diagnostic 
Statistical Manual, which is used by medical 
professionals, merged all autism disorders into 
one umbrella diagnosis of ASD. Observable 
symptoms for autism can be seen in children 
between the ages of 1 and 3 years old, and while 
there is no one cause of autism, or even one type 
of autism, scientists have found that there are a 
number of rare gene changes associated with 
ASD. 

Those with ASD are characterized, in varying 
degrees, by difficulties in social, emotional, and 
communication skills, according to the CDC. 
They might repeat certain behaviors and not 
want change in their daily activities. Many 
people with ASD also have different ways of 
learning, paying attention, or reacting to things. 

Lucy Albert’s son was diagnosed with autism 
when he was 17. While his case is mild 
compared to others on the spectrum, she said 
she was relieved when he finally got the 
diagnosis. 

“I’d seen several behavior patterns that had not 
previously made sense, but this diagnosis 
provided me with a framework for 
understanding the behaviors,” said Albert, who 
lives in Iredell County. 

According to the CDC, “There is often nothing 
about how people with ASD look that sets them 
apart from other people, but people with ASD 
may communicate, interact, behave, and learn in 
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ways that are different from most other people. 
The learning, thinking, and problem-solving 
abilities of people with ASD can range from 
gifted to severely challenged. 

Albert said her son’s diagnosis helped her see 
that people with mild autism are all around us in 
a variety of professions and are often 
intellectually brilliant. 

“They are teachers, IT workers, physicists, 
doctors, engineers, etc.  Because of this, there 
are plenty of reasons to hope that these young 
people will lead productive, happy lives, 
thoroughly integrated within our world,” she 
said. “An autism diagnosis does not have to 
mean the end of normal interactions, regardless 
of their age.” 

Regardless of diagnosis, Matthews stressed that 
each individual with autism has unique 
characteristics, and interacting with people who 
have been diagnosed with autism can happen in 
positive, supportive and appropriate ways. 

“Education is key,” Matthews said. She 
encourages people to read information provided 
by science and advocacy groups on the topic, as 
well as communicate with professionals who 
work within the specialty field, and most 
importantly interact with, support, and 
communicate with individuals who have ASD. 

“If individuals and their communities are able to 
take a proactive stance regarding increasing 
education and raising awareness about ASD, the 
potential for progress is limitless,” Matthews 
said.   

For more information on autism, visit: 
http://www.cdc.gov/ncbddd/autism/facts.html 

The Arc also provides resources about autism 
and Autism Awareness Month: 
http://www.thearc.org. 

NC DHHS presents Medicaid Reform Plan to 
the General Assembly  

After nearly 15 months of discussions, and three 
public meetings with the Medicaid Reform 
Advisory Group, the North Carolina Department 
of Health and Human Services (DHHS) 
presented its Medicaid reform plan to the 
General Assembly last month. 

 

"We have an obligation - an obligation we have 
willingly accepted as a state - to help those in 
need. And we must, at the same time, be good 
stewards of taxpayer resources," said DHHS 
Secretary Aldona Z. Wos, M.D. "We believe 
this Medicaid reform plan is responsive to both 
those obligations." 

Monarch CEO Dr. Peggy Terhune served on the 
five-member advisory group to help collaborate 
and provide input for the reform. 

“The whole plan is very exciting, and the final 
report reaches the three goals that we were 
given to achieve: budget predictability and 
sustainability, efficiency for providers and 
whole person patient care that unites physical 
and behavioral health,” Terhune said. 

The plan proposes that providers collaborate 
through Accountable Care Organizations 
(ACOs), a model that allows physicians and 
other providers who care for patients to take 
control of improving quality and healthy 
outcomes by collaborating together. 
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“For example,” Terhune explained, “If you go 
to your primary care doctor who orders blood 
tests, it is likely that later in the month when 
you visit your endocrinologist or cardiologist, 
that doctor will also order the same tests. With 
an ACO, there is a shared record, so instead of 
duplication, the second doctor can look at the 
results from the first doctor’s order, and can 
take action from there. This eliminates extra 
tests or waiting.” 

On top of the new plan, DHHS is also leading 
efforts to improve the Division of Medical 
Assistance (DMA) operations to support 
Medicaid reform. Secretary Wos recently named 
Deputy Secretary of Health Services and Acting 
State Health Director Robin Gary Cummings, 
M.D., to lead the DMA transformation. 

______________________________________ 

How to reduce stress naturally  

Monarch Therapists Jude Johnson, MA, LMFT, 
and Karen Holst, EdD, LCSW share how 
mindfulness can help reduce stress and help us 
be more present in our daily lives. 

 

According to the Centers for Disease Control 
(CDC), approximately 90 percent of visits to the 
doctor are stress related. Stress can come from 
all areas of our lives; whether it’s at home, 
work, school, our community, medical 

conditions or relationships. We are always 
contemplating the next task on our endless to-do 
lists, and anticipating scenarios in our minds 
that have yet to occur. This can result in a cycle 
that is difficult to manage and may feel 
overwhelming.   
According to American Psychological 
Association, from 2001 to 2010, the use of 
psychotropic medications by adult Americans 
has increased by 22 percent, with one in five 
adults taking at least one psychotropic 
medication for stress and anxiety related 
symptoms. 

As the scientific community understands more 
about the impact of stress on our health, stress 
management has increasingly become an 
important focus of studies and research. In 
recent years we have seen an explosion of 
advice on lifestyle, diet recommendations, 
prescription and over-the-counter drugs. Much 
of this advice is contradictory, or worse, causes 
more problems than it solves. 

However, research findings have been 
consistent on at least one thing: the simple 
practice of “mindfulness” can reduce stress, 
manage negative emotional states, and improve 
physical ailments like fibromyalgia, eczema, 
diabetes and high blood pressure. 

The simplest way to understand mindfulness is 
to think of it as a mental exercise—a form of 
meditation. According to Psychology Today the 
definition of mindfulness is “a state of active, 
open attention on the present. When you're 
mindful, you observe your thoughts and feelings 
from a distance, without judging them good or 
bad.” 

A growing body of research quietly continues to 
validate the practice of mindfulness, citing 
benefits ranging from structural brain changes 
associated with positive moods, to reductions in 
chronic pain.   
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The influence of mindfulness has grown and 
expanded to the U.S. military, universities, 
hospitals, pain clinics, public schools and 
nationwide organizations like Apple, Google, 
General Mills and Nike, who recognize it as a 
wellness intervention that is cost-effective for 
reducing stress while increasing productivity 
and creativity in the workplace.   

Google is just one example of many companies 
that have helped employees learn how to apply 
the practice of mindfulness, and they continue to 
offer regular meditation courses as a way to 
promote personal growth.   

People who practice mindfulness often see they 
are not their thoughts, and while their thoughts 
are real, they are not always true.   This kind of 
awareness can be liberating for those suffering 
with anxiety and depression and provide an 
increase in positive emotions and creativity for 
the otherwise healthy person. 

Practicing mindfulness helps us recognize we 
have a choice in how we pay attention, what 
we’re paying attention to, and brings awareness 
to an expanded field of choices, thus 
empowering us to see reality more clearly. 

______________________________________ 

PEOPLE WHO CARE 

Monarch volunteer researches autism and 
pursues career in behavioral health  

Not many people figure out 
what they want to do with 
their life at age 18, much 
less from watching a TV 
show. However, Kaitlyn 
Weil did just that after 
watching the series 
“Parenthood” and fell in 
love with one of the show’s 
characters, Max 
Braverman, who portrays a 

teen with Asperger’s syndrome. 

“I had never really known what I wanted to do 
when I graduated, I just knew I wanted to help 
people,” she said. But the show, which features 
a behavioral aid that works with Braverman was 
a big part of how Weil became interested in 
pursuing a career in behavioral health. 

Weil, who is a senior at North Stanly High in 
New London, N.C., said she watched the show 
two times through and decided to do her senior 
project on autism and Asperger’s syndrome. She 
also began volunteering at Monarch’s Moss II 
home in Albemarle shortly after. 

“There are a lot of students at school who have 
autism and I have gotten to know them and they 
are amazing. I want more people to understand 
them,” she said. 

She also wants more people to learn about and 
get to know those who are living with 
disabilities, which is something she has been 
able to do at the Moss II home. She volunteers 
with a person we support by spending time at 
the house painting her nails and watching the 
Disney Channel with her. 

Tara Sellers, operations manager at Moss II, 
said Weil “brings a youthful energy to the 
home.” 

“She comes to the home to volunteer her 
friendship to the people we support and Moss II 
enjoys her smile, but much more, her 
willingness to go beyond to do whatever is 
needed to bring a smile to their faces,” Sellers 
said. 
  
For Weil, volunteering at Monarch has been an 
eye opening experience and has challenged and 
changed many of her misconceptions of those 
living with disabilities. 
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“I’ve had a complete change of heart and I’m so 
happy to be working with the girl that I do, 
she’s so happy to be there,” Weil said. 
  
After graduation, Weil’s goal is to continue 
volunteering at Monarch and pursue a degree in 
psychology after receiving an associate degree 
in business. Her goal is to become a behavioral 
aid and develop her own practice to help people 
with autism. 

“I just want to be able to do something that 
makes people with autism feel they are worth 
what they are, and for others to know that as 
well,” she said. 

______________________________________ 

NEWS AND NOTES 

Monarch psychologist appointed to 
NCAMTSO Board of Directors  

Monarch psychologist Amanda R. Matthews 
was recently appointed to serve on the North 
Carolina Association for the Management and 
Treatment of Sexual Offenders (NCAMTSO) 
Board of Directors. 

The NCAMTSO is a group of licensed mental 
health professionals specializing in the 
management and treatment of adults and youth 
with sexual behavior problems. Matthews, who 
joined Monarch last October, is a Licensed 
Psychological Associate (LPA) and Certified 
Sexual Offender Treatment Specialist (CSOTS). 

“The research and treatment foci of sexually-
aggressive behaviors is a relatively new 
concentration that is becoming more and more 
important. When inappropriate behaviors are 
carried out, the impact may be felt by the entire 
community, thus making the topic an important 
one in regard to prevention, identification, 
diagnosis, and treatment,” she said. 

Matthews explained the area of study and 
practice for sexually-aggressive behaviors 
includes a broad range of topics, ranging from 
inappropriate sexual behaviors, sexually-
reactive behaviors, sexually-aggressive 
behaviors, and sexually-offending behaviors, as 
well as the significant impacts they make. 

The NCAMTSO board is important within the 
mental health community because it unites 
professionals all across the state and gets the 
word out on appropriate interventions and 
consideration in working with sexual offenders. 

“It helps to highlight Monarch,” Matthews 
explained. “It shows we’re giving back and 
interested in our community, and helps Monarch 
be seen as active player and supporter of 
individuals we support, as well as the 
community as a whole.” 

Matthews will serve a 3-year term on the board, 
which meets every two months. She will also 
lead the board’s Membership Committee to help 
increase membership throughout the state. 

______________________________________ 

Mental Health First Aid Training has 
positive, life-saving impact  

This month Monarch held a 
Mental Health First Aid 
(MHFA) class in Stanly 
County for the public to learn 
how to respond to someone 
who might be experiencing a 
mental health crisis. 

The class began by having 
each person take a piece of paper with a mental 
health or physical health disability label on it. 
The disabilities ranged from schizophrenia to 
blindness, and the group was asked to arrange 
them in the order they thought was most severe 
to least. 
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What they learned, after much debate, was the 
most severe issues all fell on the mental health 
side, and that severe depression is comparable to 
the disability from quadriplegia. The class was 
surprised to learn that although we cannot 
always see mental disabilities, they can cause 
just as much pain as physical disabilities. 

One in 4 adults and 1 in 5 youth experience 
mental illness in a given year, according to the 
National Alliance on Mental Health (NAMI), 
and the MHFA training course notes that 19.1 
percent of adults experience anxiety disorders in 
any given year. This means there might be 
someone in our everyday lives who is, or has, 
experienced a mental health crisis. 

The goal of the eight-hour MHFA course is to 
help participants identify signs of substance use 
disorders and mental illness such as depression, 
anxiety, trauma, psychosis, eating disorders and 
self-injury. Participants also learned how to talk 
to and connect those experiencing crises with 
professionals and resources. 

Another participant, who wished to remain 
anonymous, shared a situation with a family 
member who suffers from Post-Traumatic Stress 
Disorder. She said one day this person started 
talking about giving up and not wanting to wake 
up. 

“Using my MHFA training, I felt much more 
comfortable with how to proceed.  Before taking 
the training, I would have been afraid of asking 
the question ‘do you have a plan to kill 
yourself.’ With MHFA training, I knew it was 
ok to ask this question, and that it was the right 
thing to do,” she said. 

The course teaches that asking those types of 
questions allows family and friends to gauge 
how serious the person is about committing 
suicide and helping to assess their their mental 
state. 

Brandy Vanhoy, an administrative assistant at 
Monarch, attended the training and said it was 
an enlightening experience. 

“Mental health issues are something that can 
affect anyone around us--grandparents, parents, 
brothers, sisters and best friends. I think it was 
good to learn some of the warning signs and 
some ways that we can help them. Our patience, 
understanding and trust can help them to get the 
help they need so they can start to recover,” she 
said. 

______________________________________ 

Monarch, Epiphany students raise awareness 
about Developmental Disabilities, pledge to 
stop the use of the R-word  

During Developmental Disabilities Awareness 
month in March, Monarch and The Epiphany 
School of Global Studies in New Bern, 
partnered to host a special chapel dedication 
service to raise awareness about developmental 
disabilities. 

 

The school’s club, “Footprints for a Change,” 
organized the chapel program and asked Laura 
Shumate, a participant of Monarch’s Day 
program at Health Drive, to speak to students 
about her life and interests. After her speech 
Shumate received flowers and lots of hugs from 
the students. 
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Approximately 360 students from the Trent 
Road Campus, ranging from grades 6th through 
12th, along with parents and the founders of the 
school, Nicholas and Kathy Sparks, were in 
attendance. Monarch representatives, staff and 
Bryan Merritt, a person we support, also came 
to hear Shumate speak. 

Each of the students from the club made a brief 
presentation during chapel and shared details 
about their upcoming “Footprints for a Change” 
5K/1 mile walk/run on Sept. 20 at River Bend in 
New Bern. The funds raised from this year’s 
race will go towards creating a sensory room for 
participants at Monarch’s Health Drive, and 
new playground equipment for RHA Howell, an 
organization that provides residential services 
for those living with disabilities. 

During the service the 
students also discussed 
the “Spread the Word to 
End the Word” 
campaign, which 
encourages people to 
stop the use of the R-
word. After the 
program, students 
signed a banner 
pledging their 
commitment to ban the 

word. The banner laden with signatures is now 
on display at the school. 

Savannah Sparks, a student and member of the 
Footprints for a Change club, said DD 
Awareness is an important issue for her and her 
fellow club members and she hopes through the 
chapel service people learned to stop using the 
R-word. 

“There are many people in this world who are 
different from our standards of ‘normal,’ and we 
want to end the judgment and help people learn 
more about their situations,” she said. 

Monarch is getting in on the Aktion Club  

People we support in group homes in Asheboro 
have an exciting new opportunity to get 
involved in their communities, and many of 
them have already done so by joining the Aktion 
Club. 

Part of the Kiwanis, 
The Aktion Club is 
the only service club 
for adults with 
disabilities, with 
more than 11,000 
members worldwide. 

Last year, Monarch CEO Dr. Peggy Terhune 
spoke at the Asheboro Kiwanis club in 
Randolph County and it was at that event Bunny 
Schoolcraft, Vocational Opportunities in the 
Community site manager, first heard about the 
Aktion Club. 

Schoolcraft liked the idea of it so much that she, 
along with five advisors, worked together to 
research and start the club in Asheboro last 
August. They became officially chartered in 
February of this year at the Pinewood Country 
Club. There are 27 members from the area, with 
four Monarch homes actively involved in the 
club. 

The club’s goal is to teach its members 
leadership and volunteer skills and allow 
opportunities for them to give back to their 
communities. Club members elect officers, hold 
monthly meetings and plan for upcoming 
volunteer events. 

Sharon Brady is the club’s secretary. She 
explained that part of her responsibilities is to 
call roll during meetings, take minutes, help 
send out cards and information and keep up with 
all correspondence. “I like helping other people 
and making a difference in people’s lives,” she 
said. 
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This month the club participated in the Kiwanis 
pancake day, an annual fundraiser, in 
Asheboro.  Members volunteered by selling 
tickets, rolling silverware and serving tables. 
They have also helped in collecting school 
supplies to fill backpacks for the local Boys & 
Girls club. 

Schoolcraft said the club has been great for the 
members’ self-esteem as well as in helping them 
learn parliamentary procedures when holding 
their club meeting and developing new 
friendships with each other and those in the 
community. 

Monarch also participates in the Aktion Club in 
Moore County. The club meetings are held 
every third Tuesday of the month and are 
sponsored by the Moore County Chapter of The 
Arc of North Carolina.   

Hakim Ellis, operations manager, said Aktion 
Club members “play a pivotal role in 
developing better service and programs for the 
I/DD community.” 

______________________________________ 

Monarch’s VOC takes part in Developmental 
Disabilities Awareness parade in Randolph 
County  

For Developmental Disabilities Awareness 
Month, The Arc encouraged people to plan a 
day out with friends and family and, in the 
process, help raise awareness and generate 
conversations about people with Intellectual and 
Developmental Disabilities (I/DD). 

Monarch’s Vocational Opportunities in the 
Community (VOC) in Asheboro decided to take 
it a step further and partnered with the Randolph 
County Mayor’s Committee for Disabled 
Persons to organize a parade. 

There were more than 500 people who marched 
in the parade, according to an article that 
appeared in the Asheboro Courier Tribune. 
Participants gathered in front of the First Baptist 
Church in Asheboro, and walked half a mile to 
Bicentennial Park.  

 

As the parade neared the park, Queen’s “We are 
the Champions” blasted from the speakers and 
everyone cheered, clapped and a few people 
danced.  
Once everyone assembled, Asheboro Mayor 
David Smith took the stage and told those in the 
crowd: “We’re here to let the rest of the world 
know that you are real people, just like 
everybody else.” 

Following the mayor’s speech, one of 
Monarch’s VOC participants, Lindsay Jackson, 
spoke about the Aktion Club, a Kiwanis service 
club for adults with disabilities. Many of the 
people from Monarch’s homes in Randolph 
County participate in the club. Monarch’s 
Movers & Shakers hand bell choir also 
performed. The final selection presented by the 
choir was “Beautiful Things” and choir 
members signed along to the words. 

The event ended with a balloon release and 
participants danced, enjoyed refreshments and 
met new people in the community.  

“We’re more alike than different,” said parade 
organizer and VOC site manager Bunny 
Schoolcraft. “This day has been a true 
celebration.” 
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Check out a few of the videos below from the 
parade: 

https://www.youtube.com/watch?v=FEGLb_0r_
sk 

https://www.youtube.com/watch?v=zrWvf-
j7yT0 

https://www.youtube.com/watch?v=rr9Rq9wkk
Z4&feature=youtu.be 

______________________________________ 

MONARCH SPOTLIGHT 

April 2014 
Eric Crisco 

Q: How long have you 
worked at Monarch?  
Since June of 2010. 

Q: What is your title?  
Assertive Community 

Treatment Team (ACTT) Coordinator of 
Stanly/Kannapolis ACTT. We are a high 
intensity community-based program serving the 
mentally ill. 

Q: What does a typical workday look like?  
It really seems that no day is typical due to what 
may take place on any given day. Normally, I 
have a meeting at 8:30 each morning. We 
discuss interventions related to each individual 
we serve, then I normally leave the office and 
provide interventions with the people we 
support, as well as cover duties I'm responsible 
for as coordinator. This includes handling any 
crisis that may arise and making sure the needs 
of those we support are met. 

Q: What is the most important aspect of your 
role and why?  
I feel my most important role is making sure 
interventions are provided, that our team is 

assisting the person we support (PWS) to be as 
independent as possible, and working every day 
towards their recovery. It's all about meeting the 
PWS where they are in their recovery and 
helping them work towards an eventual step 
down from ACTT. 

Q: What has been your most rewarding or 
satisfying experience, or your proudest 
moment, while working here?  
My proudest moment, or most satisfying 
experience, was following the course of an 
individual who had a history of being very 
unstable, and numerous hospitalizations to 
becoming totally independent, getting married 
and now living a successful life. This did 
happen with ACTT interventions, but of course 
took years to make it happen. Seeing our PWS 
make progress, better their lives and team 
members helping them make their lives more 
meaningful is what it's all about. 

Q: What might someone be surprised to 
know about you?  
I've played drums for years, have been in 
numerous bands, developed the motorcycle fund 
raiser for our PWS; last year was our 20th event 
which to date has raised more than $50,000.00 
over the years for crisis assistance and of course 
I really enjoy riding motorcycles. 

I also played in a band in Florida and we won a 
talent contest. We opened for Hank Williams, 
Jr. at the Florida fair grounds, plus we were 
offered recording sessions through a local 
studio. The competition was really brutal, there 
were some great bands we were competing 
against. 

Q: What do you do when you aren't 
working?  
When I'm off, I enjoying riding my bike and 
spending time in the mountains at a friend’s 
cabin or going to the beach. I also enjoy 
spending time with my wife, family and friends. 
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Q: Favorite place to visit?  
My favorite places to visit are Lake Lure and 
the Smokey Mountains, especially during the 
bike rallies, or Palm Beach, Miami or Key 
West. I used to live in Palm Beach County, FL, 
and visited those areas often. 

______________________________________ 

CALENDAR HIGHLIGHTS 

Autism Awareness Month 
April is national Autism Awareness Month! The 
Arc and The Autism NOW National Autism 
Resource & Information Center are working to 
empower people with autism spectrum disorders 
(ASD) with the information and resources they 
need to live their lives to the fullest potential. 

Click here for more information. 

------------- 

National Volunteer Week 
April 6-12, 2014 

National Volunteer Week is about inspiring, 
recognizing and encouraging people to seek out 
imaginative ways to engage in their 
communities. It’s about demonstrating to the 
nation that by working together, we have the 
fortitude to meet our challenges and accomplish 
our goals. 

Click here for more information. 

------------- 

Sixth Annual Dreams Take Flight Golf 
Tournament 
May 2, 2014 
Tillery Tradition Country Club 
241 Tradition Drive, Mt. Gilead, N.C. 
27306            

Join Monarch for the Sixth Annual Dreams 
Take Flight Golf Tournament and help us to 
continue to make the dreams of the people we 
support a reality. Proceeds from this year's 
tournament will be used to purchase adaptive 
technology for people supported and our staff. 

Click here to register. 

------------- 

Monarch Blood Drive Sign-Up 
To sign up visit the Pee Dee Offices or contact 
Jordan Redman at 
jordan.redman@graystoneday.org or (704) 438-
3459. 

------------- 

May is Mental Health Month  
The 2014 May is Mental Health Month theme is 
“Mind Your Health.” For 65 years, Mental 
Health America and our affiliates across the 
country have led the observance of May is 
Mental Health Month by reaching millions of 
people through the media, local events and 
screenings. 

Click here for more information. 

 


