
MONARCH
AT A GLANCEWho we are

One of North Carolina’s most trusted providers, 
Monarch provides support statewide to 
thousands of people with intellectual and 
developmental disabilities, mental illness 
and substance use challenges. The agency 
is nationally accredited by The Council on 
Quality and Leadership (CQL) and certified by 
The N.C. Department of Health and Human 
Services as a Critical Access Behavioral 
Health Agency (CABHA). Monarch operates 
The Arc of Stanly County, which is a chapter of 
The Arc of North Carolina and The Arc of the 
United States. We work with individuals and 
families to help their dreams take flight. We 
listen. We encourage. We empower.

How we got started
In 1958, families with a common bond 
gathered in a friend’s living room to find 
ways for their children with intellectual or 
developmental delays to experience a better 
life in their community. They wanted to create 
opportunities for people who society viewed 
as limited. Today, under the guidance of our 
Board of Directors, Monarch is grateful and 
proud to carry on the original vision of hope 
and perseverance.

What we believe
We believe in people, even when they may 
not believe in themselves. We believe that 
people living with intellectual or developmental 
disabilities, mental illness, and substance 
use challenges deserve the chance to define 
themselves not by their diagnoses, but by 
their dreams.

How we are funded

REVENUE
  Medicaid Revenue 46%
  State 41%
  Rent and Fees for Services 9%
  Medicare and Private Insurance 2%
  Grants, Fundraising, Other 1%
  County and Local Funding 1%

TOTAL	REVENUE	 100%
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How we help 

DREAMS TAKE FLIGHT
Monarch provides support to people and families across North Carolina to 
ensure they are living valued lives and are on the way to fulfilling their dreams. 
We provide a safe and nurturing environment that enables our staff to interact in 
a more meaningful way with every person we support.

Through community, mental health, medical support, residential, employment, 
education, vocational, and day support services for children and adults, we help 
people help themselves. The people we support are involved in the process of 
selecting qualified and caring Monarch professionals who will work with them, 
their family members, and caregivers to formulate a relevant, customized plan 
that helps to meet their needs, goals and dreams.

To learn more about how Monarch helps “dreams take flight” for people living in 
our communities, call (866) 272-7826 or visit us online at www.MonarchNC.org.

Expanding our blanket of support 

across North Carolina. Monarch is 

a statewide 501(c)3 non-profit. The 

shaded areas of the map indicate 

Monarch’s physical service locations.

“As a parent, it is great to know my 

daughter is being cared for while I 

work. She loves going to her Monarch 

“home” and talks to me about her 

caregivers every day. “Happy” is the 

only word for us. Thanks so much for 

all you do.” — a Monarch mother

Count the Reasons 
Monarch Matters

31,340 individuals supported by Monarch
4,061 children receiving services and supports
242 people placed in jobs by Monarch
$755,281.30 reflects economic impact for 
 Monarch volunteer hours
92.6% report they would get services from 
 Monarch, even if other choices were available
93.6% report they would recommend 
 Monarch to a friend or family member

         2014-2015

We believe in abilities, possibilities 
and a promising future.

Want	to	get	involved?	Contact	Us
To express your interest in volunteering or to learn more about our volunteer 
program, visit: www.MonarchNC.org/volunteer or call (704) 986-1584.
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For more information about Monarch’s services, call 

(866) 272-7826 or visit www.MonarchNC.org. 

Established in 1958, Monarch provides support 

statewide to thousands of people with intellectual 

and developmental disabilities, mental illness and 

substance use disorders. The agency is nationally 

accredited by The Council on Quality and Leadership 

(CQL) and is CABHA certified. Monarch operates 

The Arc of Stanly County, which is a chapter of 

The Arc of North Carolina and The Arc of the 

United States. To learn more about how Monarch is 

“Helping Dreams Take Flight” for people living in our 

communities, please call (866) 272-7826 

or visit www.MonarchNC.org.


