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Guide to Rights and Responsibilities
GREETINGs:
Welcome to Monarch.  We are a behavioral health and substance abuse services provider dedicated to your satisfaction and wellbeing.  We are pleased you have chosen us and hope you find our services beneficial.  We have created this pamphlet to help you understand your rights and responsibilities as a person served by our agency and some of our policies.  If at any time throughout your care and treatment you have any questions, please feel free to ask any staff member.  We will be glad to help!

Your rights:

All individuals of Monarch have the right to:

1. Dignity, respect, privacy, humane care and freedom from harm, mental and physical abuse, sexual harassment, neglect and exploitation.

2. Live as normally as possible while receiving age appropriate care and treatment for MH/DD/SA illness or disability.

3. Confidentiality, including to have your  personal and medical records kept confidential and not disclosed unless  you give  permission in writing, unless required by state or federal law or regulations.

4. Implementation of an individualized written treatment or habilitation plan, setting forth a program to maximize development or restore capabilities within the first day of admission to a facility.

5. Receive age-appropriate treatment and access to medical care.

6. To receive care and services which are adequate, appropriate and in compliance with relevant federal and state laws and rules and regulations.

7. Be free from unnecessary or excessive medication.

8. Be free from medication used as punishment, discipline or staff convenience.

9. Except in emergencies, to be free from chemical and physical restraint unless authorized for specified periods of time by a physician according to clear and indicated medical need.

10. Consent to or refuse any treatment offered by the Corporation when voluntarily admitted, except in certain emergency situations.

11. Be free of corporal punishment.

12. Exercise all civil rights.

13. Be free of physical restraint or seclusion except when there is imminent danger of abuse or injury to self or others, when substantial property damage is occurring or when it is necessary as a measure of therapeutic treatment.

14. To participate in appropriate and generally acceptable social interactions and activities with other individual and  group members of the community.

15. To associate and communicate privately and without restriction with people and groups of your choice, on your r own or their initiative, at any reasonable hour.

16. Have input into facility governance and the development of participant self-governance groups.

17. To receive a reasonable response to your  requests from the facility, administrator and staff.

18. Be free from solicitation.

19. Be informed in advance of the potential risks and alleged benefits of treatment choices.

20. Medication administered in accordance with accepted medical standards and only upon order of a physician  (exception: Children’s services may administer age-appropriate over-the-counter medications by written order of the parent/legal guardian).

21. Be informed of the program purpose, rules, program guidelines, behavior expectations, reinforcement structures, grievance procedure and their rights and responsibilities, in terms you can understand.

22. Have access and be assisted if necessary to file a grievance and/or appeal a decision through the agency’s  complaint and  grievance procedures.

23. Contact state advocates, Carolina Legal Assistance, for guidance and assistance on advocacy and/or protection of his/her rights 

24. For children, the right to have adult supervision and guidance at all times during service delivery.

25. Right to contact, at your own expense, legal counsel, private physicians, and private MH/DD/SA professionals of your choice.  

26. Right to review your medical record, including to receive a copy of your treatment plan/PCP.
27. Right to request alterations to record information. 

28. Right to obtain accounting of release/disclosure of health information.

YOUR responsibilities:

You have the responsibility to:

1. Respect the confidentiality of others.

2. Respect the rights and property of others

3. Work toward the goals of your treatment plan.

4. Keep all scheduled appointments.  If you need to cancel or reschedule an appointment, please call us at least 24 hours in advance.

5. Make all payments in a timely manner or work with staff to develop a payment schedule.

6. Abide by all the laws of North Carolina and the Federal Government.

search and seizure:

Individuals receiving services provided by Monarch shall be free of unwarranted invasion of privacy.  No person shall be subjected to search or seizure of their personal belongings.  If it is suspected that you come on to the premises with any type of weapon or other illegal contraband, the authorities will be contacted or you will be asked to leave the premises immediately.

termination of services:

Our policy is to work with each eligible person who wishes to engage in the recovery process.  In certain extreme circumstances, if the Director determines that you have presented a gross risk to the safety and wellbeing of other individuals served, an employee, or the agency, you may be considered for termination of services.  In this situation, we will work with you to develop a discharge plan to obtain the services you need at an alternative agency of your choice.   

collection of payment:

It is the policy of Monarch to collect all fees prior to the rendering of services.  If your health plan requires a co-payment, please be prepared to pay the full amount when you arrive to the clinic.  If for some reason you cannot make your co-payment, simply inform the receptionist and we will work with you to develop a payment plan.  If you have no insurance, please ask about our sliding fee scale. 

concerns or complaints:
If during the course of treatment you have additional questions about our privacy practices, if you believe your rights have been violated, or if you become dissatisfied in any way, we want to hear about it.  You have several options:

1. Discuss your concerns with any available staff member.  If your concern is not adequately addressed, then 

2. Request to meet with the Director.  The Director will listen to your concerns, answer your questions, and develop a plan to address your concern or complaint.  If you still feel your concern is not addressed, then 

3. Contact the QM department at 800-342-1598 or submit a complaint through the web site at www.monarchnc.org.  

4. You can contact your Local Management Entity.  If you do not know this number, please feel free to ask any staff member.  

5. Contact Carolina Legal Assistance at 1-877-235-4210.

There will be no retaliation for filing a complaint at any level.
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